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AMENDED AWARD
Date of Award: 
August 4, 2009
Contract Number:
12156
PR Number:
016944
Replaces Contract:
02523
Procurement Officer:
Charles E. Miller

Telephone:
785-296-3125

E-Mail Address:
chuck.miller@da.ks.gov
Web Address:
http://da.ks.gov/purch
Item:
Copiers
Agency:
Statewide
Period of Contract:
November 1, 2009 through October 30, 2012

Renewal Options Available

Contractors:
Océ North America Document
&
Century United Companies, Inc.


Printing Systems
401 SW 30th Street

3214 SW 29th Street
Topeka, Kansas 66611

Topeka, Kansas 66604
Local Telephone: 785.267.4555

Toll Free Telephone: 888.279.8222
Fax: 785.267.4787

Local Telephone: 785.232.8222
FEIN: 48-1092507

Fax: 785.232.1763


FEIN: 06.1611068
Contact Persons:
Woody Davis

Phil Howard


woody.davis@oce.com
philhoward@centuryunited.com


Cell: 785-845-9295

Price and Related Info:
http://www.da.ks.gov/purch/12156-StatewideCopierContract.htm
Political Subdivisions:
Pricing is available to the political subdivisions of the State of Kansas.

Procurement Card:
Agencies may use State of Kansas Business Procurement Card for purchases from this contract.

Administrative Fees:
Administrative Fees have been incorporated into the unit price of this contract.
Terms of Amended Award:

· This Amended Award modifies the terms and conditions of the Award issued to Océ and dated July 2, 2009. Hereinafter, the term “Award” shall mean the terms this document. A contract shall be issued to each vendor in accordance with the terms of this Award (each a “Contract”). 

· The Award is split between Océ North America Document and Printing Systems (“Océ”) and Century United Companies, Inc. (“Century”), each are assigned the specific counties shown in Attachment A.  The Award is for the b/w and color products set forth on Attachments B & C.  Océ and Century shall provide copiers and related services under this Award only in their assigned counties.

· Pricing and related copier product terms for this Award are shown in Attachment B & C  Billings will be monthly for a period beginning on the 1st and ending on the last day of the month.

· The term of the Award shall be from November 1, 2009 to October 31, 2012.  All copiers shall be installed on or before November 1, 2009, time is of the essence.  The State shall pay interim rent (at the applicable monthly lease payment) pro rata, for a new copier from the date of installation through October 31, 2009.  The State will continue to pay for existing copiers at their current cost up to the date of their removal, or the installation of their replacement copier, whichever is earlier, on a pro rata basis.

· There are two one-year renewal periods that may be added to the term of the Contract.  The exercise of these renewal periods are at the discretion of the State of Kansas, and can be made individually to one or both vendors.  At the State's option it may execute either or both renewal periods.  The State does not intend to not exercise these options, but may not extend this Contract if it is in the best interest of the State.  Pricing during the renewal periods will be negotiated between the parties and attached to the final Contract as Attachment D within 2 business days of the release and posting of this Award.

· At the end of the term of the Contract, or any renewal period, the State may, in its sole discretion, continue to lease any copier on a month to month basis at the then existing price, not to exceed six months.  The State may terminate such month to month lease upon 30-days written notice to the vendor.

· At the end of the term of the Contract, or any renewal period, Océ and Century will cooperate with a successor vendor in an orderly transition.  There will be no fee charged to remove copiers at the end of the contract period or any renewal period.

· The State will advise all state agencies of the terms of the contract and act as a liaison between state agencies and the vendors.

· Century, the incumbent vendor, agrees to provide Océ with a list and location of all copiers in the counties assigned to Océ.  Century agrees to coordinate with Océ and the state agency in the delivery and removal of existing copiers, and Century shall use good faith efforts to remove existing copiers within 10 business days of its receipt of written notice of replacement or cancellation. Océ agrees to provide order documents already received for Century’s defined territory

· Should the State terminate the Contract of any vendor for cause, or should any vendor voluntarily agree to terminate their Contract, the remaining vendor will have a 10 business day right of first refusal to replace the other vendor upon the then existing contractual terms.

· Océ and Century agree to execute separate and final Contracts within 2 business days of this Award or it is withdrawn and void.  Océ and Century agree that by executing such Contracts they are releasing any and all claims they have or may have to protest the Award.  
Conditions:

State Credit Card:  Presently, many State Agencies use a State of Kansas Business Procurement Card (Visa) in lieu of a state warrant to pay for some of its purchases.  No additional charges will be allowed for using the card.

Political Subdivisions:  Political Subdivisions (City, County, School Districts and etc.) are permitted to utilize contracts administered by the Division of Purchases.  Conditions included in this contract shall be the same for political subdivisions.  The State has no responsibility for payments owed by political subdivisions. The vendor must deal directly with the political subdivision.

Quarterly Reports:  The Contractor shall be required to file a quarterly report by each state agency or political subdivision making purchases under this contract.  Reports are due no later than 30 days after the end of each calendar quarter and shall correlate with figures submitted as Administrative Fees (see Terms and Conditions).  Above referenced reports are to be filed with the Division of Purchases Open Records Officer or his/her designee located at 900 SW Jackson, Room 102N, Topeka, Kansas  66612-1286.  Reports may also be required to be submitted to the specific using agency.

Administrative Fee:  Vendor(s) must pay a 1/2% Administrative Fee on all purchases (including political subdivisions) made against this contract.  The fee is to be included in the cost of the goods or services.  The Administrative Fee is to be based upon the total dollars invoiced under the contract.  The Administrative Fee shall be made in check form, payable to the “State of Kansas - Division of Purchases” and must be paid within 30 days following the end of each quarter.

Conditions of Contract:  The following terms and conditions of award are incorporated by reference and include: State of Kansas DA-45/146a; specifications and conditions of the Request for Proposal including any addenda; vendor’s response including any addenda, appendices and exhibits.

Order of Preference:  Any conflict to the provisions of this contract and the documents incorporated by reference shall be determined by the following priority order:

a.
State of Kansas Contract Provisions Attachment DA-45/146a;

b.
Written modifications and addenda to the executed contract;

c.
The contract documents and attachments;
d.
The original Request for Proposal (RFP) including any addenda;

e.
Contractors response including any addenda, appendices and exhibits.

Notices:  All notices, demands, requests, approvals, reports, instructions, consents or other communications (collectively "notices") which may be required or desired to be given by either party to the other shall be IN WRITING and addressed as follows:

Kansas Division of Purchases

900 SW Jackson St, Room 102N

Topeka, Kansas  66612-1286

RE:  Contract Number 12156

Termination for Cause:  The Director of Purchases may terminate this contract, or any part of this contract, for cause under any one of the following circumstances:

· the Contractor fails to make delivery of goods or services as specified in this contract; or

· the Contractor provides substandard quality and/or workmanship;

· the Contractor fails to perform any of the provisions of this contract, or so fails to make progress as to endanger performance of this contract in accordance with its terms.

The Director of Purchases shall provide Contractor with written notice of the conditions endangering performance.  If the Contractor fails to remedy the conditions within ten (10) days from the receipt of the notice (or such longer period as State may authorize in writing), the Director of Purchases shall issue the Contractor an order to stop work immediately.  Receipt of the notice shall be presumed to have occurred within three (3) days of the date of the notice.

Debarment of State Contractors:  Any vendor who defaults on delivery or does not perform in a satisfactory manner as defined in this Contract may be barred for a period up to three (3) years, pursuant to KSA 75-37,103, or have their work evaluated for pre-qualification purposes.

Rights and Remedies:   If this contract is terminated, the State, in addition to any other rights provided for in this contract, may require the Contractor to transfer title and deliver to the State in the manner and to the extent directed, any completed materials.  The State shall be obligated only for those services and materials rendered and accepted prior to the date of termination.

In the event of termination, the Contractor shall receive payment prorated for that portion of the contract period services were provided to and/or goods were accepted by State subject to any offset by State for actual damages including loss of federal matching funds. 

The rights and remedies of the State provided for in this contract shall not be exclusive and are in addition to any other rights and remedies provided by law.  

Force Majeure:  The Contractor shall not be held liable if the failure to perform under this contract arises out of causes beyond the control of the Contractor.  Causes may include, but are not limited to, acts of nature, fires, tornadoes, quarantine, strikes other than by Contractor's employees, and freight embargoes, etc.

Waiver:  Waiver of any breach of any provision in this contract shall not be a waiver of any prior or subsequent breach.  Any waiver shall be in writing and any forbearance or indulgence in any other form or manner by State shall not constitute a waiver.

Independent Contractor:  Both parties, in the performance of this contract, shall be acting in their individual capacity and not as agents, employees, partners, joint ventures or associates of one another.  The employees or agents of one party shall not be construed to be the employees or agents of the other party for any purpose whatsoever.

The Contractor accepts full responsibility for payment of unemployment insurance, workers compensation and social security as well as all income tax deductions and any other taxes or payroll deductions required by law for its employees engaged in work authorized by this contract.

Staff Qualifications:  The Contractor shall warrant that all persons assigned by it to the performance of this contract shall be employees of the Contractor (or specified Subcontractor) and shall be fully qualified to perform the work required.  The Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work under this contract.

Failure of the Contractor to provide qualified staffing at the level required by the Contract specifications may result in termination of this contract and/or damages.

Subcontractors:  The Contractor shall be the sole source of contact for the contract.  The State will not subcontract any work under the contract to any other firm and will not deal with any subcontractors.  The Contractor is totally responsible for all actions and work performed by its subcontractors.  All terms, conditions and requirements of the contract shall apply without qualification to any services performed or goods provided by any subcontractor.

Proof of Insurance:  Upon request, the contractor shall present an affidavit of Worker's Compensation, Public Liability, and Property Damage Insurance to the Division of Purchases.

Conflict of Interest:  The Contractor shall not knowingly employ, during the period of this contract or any extensions to it, any professional personnel who are also in the employ of the State and who are providing services involving this contract or services similar in nature to the scope of this contract to the State.  Furthermore, the Contractor shall not knowingly employ, during the period of this contract or any extensions to it, any state employee who has participated in the making of this contract until at least two years after his/her termination of employment with the State.

Confidentiality:  The Contractor may have access to private or confidential data maintained by State to the extent necessary to carry out its responsibilities under this contract.  Contractor must comply with all the requirements of the Kansas Open Records Act in providing services under this contract.  Contractor shall accept full responsibility for providing adequate supervision and training to its agents and employees to ensure compliance with the Act.  No private or confidential data collected, maintained or used in the course of performance of this contract shall be disseminated by either party except as authorized by statute, either during the period of the contract or thereafter.  Contractor must agree to return any or all data furnished by the State promptly at the request of State in whatever form it is maintained by Contractor.  On the termination of expiration of this contract, Contractor will not use any of such data or any material derived from the data for any purpose and, where so instructed by State, will destroy or render it unreadable.

Nondiscrimination and Workplace Safety:  The Contractor agrees to abide by all federal, state and local laws, rules and regulations prohibiting discrimination in employment and controlling workplace safety.  Any violations of applicable laws, rules and regulations may result in termination of this contract.

Environmental Protection:  The Contractor shall abide by all federal, state and local laws, rules and regulations regarding the protection of the environment.  The Contractor shall report any violations to the applicable governmental agency.  A violation of applicable laws, rule or regulations may result in termination of this contract.

Hold Harmless:  The Contractor shall indemnify the State against any and all loss or damage to the extent arising out of the Contractor’s negligence in the performance of services under this contract and for infringement of any copyright or patent occurring in connection with or in any way incidental to or arising out of the occupancy, use, service, operations or performance of work under this contract.

The State shall not be precluded from receiving the benefits of any insurance the Contractor may carry which provides for indemnification for any loss or damage to property in the Contractor's custody and control, where such loss or destruction is to state property.  The Contractor shall do nothing to prejudice the State's right to recover against third parties for any loss, destruction or damage to State property.

Care of State Property:  The Contractor shall be responsible for the proper care and custody of any state-owned personal tangible property and real property furnished for Contractor's use in connection with the performance of this contract, and Contractor will reimburse State for such property's loss or damage caused by Contractor, normal wear and tear excepted.

Prohibition of Gratuities:  Neither the Contractor nor any person, firm or corporation employed by the Contractor in the performance of this contract shall offer or give any gift, money or anything of value or any promise for future reward or compensation to any State employee at any time.

Retention of Records:  Unless the State specifies in writing a different period of time, the Contractor agrees to preserve and make available all of its books, documents, papers, records and other evidence involving transactions related to this contract for a period of five (5) years from the date of the expiration or termination of this contract.

Matters involving litigation shall be kept for one (1) year following the termination of litigation, including all appeals, if the litigation exceeds five (5) years.

The Contractor agrees that authorized federal and state representatives, including but not limited to, personnel of the using agency; independent auditors acting on behalf of state and/or federal agencies shall have access to and the right to examine records during the contract period and during the five (5) year post-contract period.  Delivery of and access to the records shall be at no cost to the state.

Antitrust:  If the Contractor elects not to proceed, the Contractor assigns to the State all rights to and interests in any cause of action it has or may acquire under the anti-trust laws of the United States and the State of Kansas relating to the particular products or services purchased or acquired by the State pursuant to this contract.

Modification:  This contract shall be modified only by the written agreement of the parties with the approval of the PNC.  No alteration or variation of the terms and conditions of the contract shall be valid unless made in writing and signed by the parties.  Every amendment shall specify the date on which its provisions shall be effective.

Assignment:  The Contractor shall not assign, convey, encumber, or otherwise transfer its rights or duties under this contract without the prior written consent of the State. 

This contract may terminate in the event of its assignment, conveyance, encumbrance or other transfer by the Contractor without the prior written consent of the State.

Third Party Beneficiaries:  This contract shall not be construed as providing an enforceable right to any third party.

Captions:  The captions or headings in this contract are for reference only and do not define, describe, extend, or limit the scope or intent of this contract.

Severability:  If any provision of this contract is determined by a court of competent jurisdiction to be invalid or unenforceable to any extent, the remainder of this contract shall not be affected and each provision of this contract shall be enforced to the fullest extent permitted by law.

Governing Law:  This contract shall be governed by the laws of the State of Kansas and shall be deemed executed at Topeka, Shawnee County, Kansas, unless otherwise specified and agreed upon by the State of Kansas.

Jurisdiction:  The parties shall bring any and all legal proceedings arising hereunder in the State of Kansas, District Court of Shawnee County, unless otherwise specified and agreed upon by the State of Kansas.  The United States District Court for the State of Kansas sitting in Topeka, Shawnee County, Kansas, shall be the venue for any federal action or proceeding arising hereunder in which the State is a party.

Mandatory Provisions:  The provisions found in Contractual Provisions Attachment (DA‑146a) are incorporated by reference and made a part of this contract.

Integration:  This contract, in its final composite form, shall represent the entire agreement between the parties and shall supersede all prior negotiations, representations or agreements, either written or oral, between the parties relating to the subject matter hereof.  This contract between the parties shall be independent of and have no effect on any other contracts of either party.

Criminal Or Civil Offense:   Any conviction for a criminal or civil offense of an individual or entity that controls a company or organization or will perform work under this contract that indicates a lack of business integrity or business honesty must be disclosed. This includes (1) conviction of a criminal offense as an incident to obtaining or attempting to obtain a public or private contract or subcontract or in the performance of such contract or subcontract; (2) conviction under state or federal statutes of embezzlement, theft, forgery, bribery, falsification or destruction of records, receiving stolen property; (3) conviction under state or federal antitrust statutes; and (4) any other offense to be so serious and compelling as to affect responsibility as a state contractor.  For the purpose of this section, an individual or entity shall be presumed to have control of a company or organization if the individual or entity directly or indirectly, or acting in concert with one or more individuals or entities, owns or controls 25 percent or more of its equity, or otherwise controls its management or policies.  Failure to disclose an offense may result in termination of the contract.

Injunctions:  Should Kansas be prevented or enjoined from proceeding with the acquisition before or after contract execution by reason of any litigation or other reason beyond the control of the State, Contractor shall not be entitled to make or assert claim for damage by reason of said delay.

Statutes:  Each and every provision of law and clause required by law to be inserted in the contract shall be deemed to be inserted herein and the contract shall be read and enforced as though it were included herein.  If through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then on the application of either party the contract shall be amended to make such insertion or correction.

Materials and Workmanship:  The Contractor shall perform all work and furnish all supplies and materials, machinery, equipment, facilities, and means, necessary to complete all the work required by this solicitation, within the time specified, in accordance with the provisions as specified.

The contractor shall be responsible for all work put in under these specifications and shall make good, repair and/or replace, at the contractor's own expense, as may be necessary, any defective work, material, etc., if in the opinion of agency and/or Division of Purchases said issue is due to imperfection in material, design, workmanship or contractor fault.
Industry Standards:  If not otherwise provided, materials or work called for in this contract shall be furnished and performed in accordance with best established practice and standards recognized by the contracted industry and comply with all codes and regulations which shall apply.

Federal, State and Local Taxes:  Contract prices shall include all applicable federal, state and local taxes.  The Contractor shall pay all taxes lawfully imposed on it with respect to any product or service delivered in accordance with this contract.  The State of Kansas is exempt from state sales or use taxes and federal excise taxes for direct purchases.
The State makes no representation as to the exemption from liability of any tax imposed by any governmental entity on the Contractor.

Accounts Receivable Set-Off Program:  During the course of this contract if the Contractor is found to owe a debt to the State of Kansas, agency payments to the Contractor may be intercepted / setoff by the State of Kansas.  Notice of the setoff action will be provided to the Contractor.  The Contractor shall credit the account of the agency making the payment in an amount equal to the funds intercepted.

K.S.A. 75-6201 et seq. allows the Director of Accounts & Reports to setoff funds the State of Kansas owes vendors against debts owed by the vendors to the State of Kansas.  Payments setoff in this manner constitute lawful payment for services or goods received. The vendor benefits fully from the payment because its obligation to the State is reduced by the amount subject to setoff.

FACTORY SERVICE CENTERS

Océ Service Manager:  Jody Slaughter
Kansas City:
Eric Staniek - Area Sales Manager
Phone:
913-894-5163
Fax:
913-894-6299
Address:
7000 Squibb Road Suite 100

Mission, Kansas 66202
Wichita:
Duane Pietryga - Branch Manager
Phone:
877-267-1672
Fax:
316-267-9042
Address:
8201 E. 34th ST. Ste: #901

Wichita, Kansas 67226
Topeka:
Woody Davis - Branch Manager
Phone:
888-279-8222
Fax:
785-232-1763
Address:
3214 SW 29th St

Topeka, Kansas 66614
Century United Service Managers:
Topeka:
Phil Howard – Century United Companies, Inc.
E-Mail:
philhoward@centuryunited.com
Phone:
785-267-4555
Fax:
785-267-4787
Address:
401 SW 30th Street


Topeka, Kansas 66611
Dodge City:
Century United Companies, Inc.
Phone:
620-225-2434
Fax:
620-227-2362
Address:
106 N. 14th Avenue

Dodge City, Kansas 67801
Manhattan:
Mike Lierz, Century Business Systems, Inc.
Phone:
785-776-0495
Fax:
785-537-2834
Address:
415 Houston

Manhattan, Kansas 66502
Salina:
Jason Wolters, Century Business Systems, Inc.

Phone:
785-452-9116
Fax:
785-452-9439

Address:
1009 E. Crawford


Salina, Kansas 67401

Hays:
Randy Major, Tri Central Office Supply, Inc.

Phone:
785-625-5666

Fax:
785-625-8188

Address:
1101 Main Street


Hays, Kansas 67601

Colby:
Office Works

Phone:
785-462-7474

Fax:
785-462-2261

Address:
365 N. Franklin


Colby, Kansas 67701

Medicine Lodge:
Rick Dirks, Dirks Copy Products, Inc.

Toll Free Phone:
1-800-228-1292

Fax:
620-886-3008

Address:
116 N. Main


Medicine Lodge, Kansas 67104
Copier Requirements

The State of Kansas has an established set of common set of equipment standards and requirements rather than by copier segments.  These standards include common definitions of industry terms, basic configurations, technology requirements and additional contract considerations.  The following sections are intended to aid the end user at determining the best fit for their environment as well as the individual components of this award.

1. Definitions

1.1. Equipment Functions and Options – The following definitions shall prevail for the various copier functions and options:

1.1.1. Automatic Document Feeder (ADF) – An accessory that “holds a stack of originals and feeds them automatically, one at a time to the exposure glass for scanning/copying.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.2. Automatic Exposure Selection (AES) – “The exposure is adjusted automatically when copying from originals with different background shadings.”  – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.3. Automatic Magnification Selection (AMS) – “After detecting the correct size of each original document, the copier automatically calculates the correct magnification (zoom) ratio to fit the paper size selected by the operator.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.4. Automatic Paper Selection (APS) – “A built-on sensor detects the size of the original and the copier selects the proper paper size.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.5. Automatic Tray Switching (ATS) – “A feature that enables a copier to automatically switch from a depleted paper source to another in the midst of a copy job, effectively increasing overall productivity.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.6. Automatic Start (AS) – “Copiers with this feature may be programmed for a job by the user before the copier is warmed up.  Once programming is complete, the user presses the print (start) button and the machine automatically begins copying after warm-up temperature is attained.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.7. Base Cabinet – A base cabinet is utilized for a console device in order to utilize the device as a standalone unit (resting on the floor) instead of a paper-feed unit.

1.1.8. Paper-Feed Units – “Expands the paper capacity by providing two or more additional paper sources (cassettes, drawer or trays).” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.  Additionally, paper-feed units act as a support for base units to utilize the device as a standalone unit (resting on the floor) instead of a base cabinet.  For Segments 2 (console), 3 and 4, the paper-feed units include a minimum of two (2) paper cassettes, drawers or trays.

1.1.9. Bypass Paper Supply – “A side opening tray into which copying materials” (Buyers Laboratory Inc., 2003 Multifunction Specification Guide) may be inserted for the use of copying onto.  A bypass paper supply will be configured for multiple sheets of copying material.

1.1.10. Data Security Kit – The kits and software required to enable the encryption of all data written to the hard   drive.
1.1.11. Finisher – An accessory “that delivers finished (stapled) sets into an offset catch tray(s).” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.  Additionally, finishers are subdivided into the following classifications:

1.1.12. Advanced Finisher – A finisher that is free standing from the output device, offers at a minimum 50 page multi position stapling capacity and can be configured with any combination of three-hole punching and saddle stitch finishing (booklet making).

1.1.13. Basic Office Finisher – A finisher that is free standing from the output device and offers at a minimum, 50 page stapling capacity.

1.1.14. Internal/Wing Finisher – A finisher that either is internal to the device or is an attachment to the output side of the device and offers at a minimum, 25 page stapling capacity.  Wing finishers are not free standing by original manufacturing design and rely on the output device for support.
1.1.15. Hard Drive Security Kit – The parts and software required to enable US Department of Defense (DoD) standards for data overwrite.

1.1.16. Large Capacity Tray (LCT) – “A paper source capable of handling more than 1,000 sheets of paper”. – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.  An LCT is external to the main output unit.

1.1.17. Margin Shift – “The ability of a machine to shift the image to the right or left, on the front, back or both sides of the copy, to allow for binding or three-hole punching. – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.

1.1.18. Network Connectivity Kit – All parts, boards and software (internal to the machine) to sufficiently enable the copier to network print, scan to network folder, scan to e-mail (including server based or POP3) and scan to desktop.  

1.1.19. Network Security Kit – All necessary parts and software to enable encrypted communications between print drivers and a copier including any necessary specialized print drivers.
1.1.20. Post Process Insertion Unit – An accessory that allows for the insertion of substrates without requiring the material to be fused. 
1.1.21. Reversing Automatic Document Feeders (RADF) – A feeder that performs the same functions as an ADF with the added capability to automatically invert (turn) a two-sided original to copy material off of both sides.
1.1.22. Scan Speed – The speed a device scans originals through the document feeder at 600 x 600 DPI resolution or better.
1.1.23. Type of Equipment – The following definitions of the types of copiers will prevail:

1.1.23.1. Console Copier – “The dimensions, weight or design of this type of equipment prohibit desktop support; consequently, these units are free-standing and feature built-in consoles.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.  Console copiers are copiers that offer a Base Cabinet and a Paper Feed Unit.
1.1.23.2. Desktop Copier – “The dimensions, weight or design of this type of equipment allow it to be supported by a desk or optional stand.” – Buyers Laboratory Inc., 2003 Multifunction Specification Guide.
1.1.23.3. Hybrid Copier – A copier based device that combines high-speed four (4) color output with a traditional workgroup or departmental B&W copier/printer.  In order for a device to be considered a Hybrid Device, it shall have a rated color production speed within 66% of the rated B&W production speed. 
1.1.23.4. Multifunction Copier – A device that, by original design, performs the following functions Print, Copy and Scan.
2. Equipment Groups

2.1. Groups – The following Groups shall be utilized to categorize the various speeds of copiers:
	B&W Convenience Copiers

	Group
	Speed in Impressions Per Minute (IPM)

	2
	20 – 29 

	3
	30 – 39

	4
	40 – 49

	5
	50 – 59

	6
	60 – 69

	7
	70 – 79

	8
	80 – 89

	9 *
	90 – 99

	10 *
	100 – 119


	Hybrid Convenience Copiers

	Group
	Speed in Impressions Per Minute (IPM)

	2C
	20 – 29

	3C
	30 – 39

	4C
	40 – 49

	5C
	50 – 59

	6C
	60 – 69


*Agencies must have written permission from the Director of the Department of Administration, Division of Printing to order from these two groups.
3. Equipment Configurations

3.1. In automatic duplex enabled copiers, the Automatic Document Feeder (ADF) must be a Reversing Automatic Document Feeder (RADF) unless the ADF is equipped to accomplish duplex scanning (scan both sides of the original in the same pass).

3.2. All console copiers must be capable of the following copier functions:  AES, AMS, APS, ATS, AS and Margin Shift.

3.3. All copiers must maintain a Scan Speed, as defined within this RFP, from an ADF, RADF (including duplex scanners) or Separate Scanning Station, within 66% of the rated speed of the marking engine. 

3.4. All copiers must be equipped, at a minimum, with the following components:  

3.4.1. Marking Engine, 

3.4.2. Control panel, 

3.4.3. Bypass paper supply,

3.4.4. Paper Supply equal to or greater than: 

3.4.4.1. One (1) paper drawer for Desktop copiers; 

3.4.4.2. Two (2) paper drawers for Group 2 Console copiers through Group 3C copiers as well as Groups 2C through 3C; 

3.4.4.3. Four (4) paper drawers and/or 2,000 sheet capacity for Segments 4 and above and 4C and above.  

3.4.4.4. Paper size capacity up to of 11” x 14” for all Group 2 desktop copiers and 11” x 17” for all other Groups.  

3.4.4.5. All console copiers in groups 2 through 10 and all Group C copiers must be equipped for duplex copying.
4. Technology, Special Terms and Conditions

4.1. Network Connections – Equipment must use only one network connection to accomplish network printing and scanning.
4.2. Print Drivers 

4.2.1. All software and drivers shall be Windows XP Compliant.  Additionally, all software must be, at a minimum, in the process of Windows Vista Compliant with a published completion date.

4.2.2. Equipment must have pre-configurable print drivers for scripting and push method installation on PC’s.

4.3. Technology, Authentication and Access

4.3.1. Any network connected devices (with the exception of Desktop groups) must offer authentication for all features utilizing LDAP and/or Windows AD and the ability to disable authentication for any or all features.

4.3.2. The credential information for any remote authentication method may not be maintained within the copier’s memory or persistent storage.  

4.3.3. Access to the device’s administrative functions must be password protected as per the State’s password requirements and must be changed from default at the time of install.

4.4. Technology, Security

4.4.1. Console copiers must have as an available option, the ability to encrypt any information written to a copier hard drive.

4.4.2. Equipment must undergo a Department of Defense (DoD) or Common Criteria Certified three-pass minimum level erasure of hard drives at end of product life, or when any hard drive leaves Customer control.

4.4.3. Equipment must have technician removable hard drives that include an obligation to leave the drive in the state’s possession at termination of the placement if so mandated by the state.  The state will have the responsibility of securely erasing or destroying the hard drive in this case and the Vendor may charge for this service.

4.4.4. Equipment must have the capability for at least a onetime overwrite after the completion of each print/scan job and a structured three (3) times overwrite (DoD or Common Criteria) on a weekly off-hours (outside of working days, 8:00 a.m. – 5:00 p.m.) schedule.  

5. Equipment Minimums

5.1. Equipment must meet the following minimum configurations:

	Group
	Minimum Configurations

	Group 2 Desktop
	Document Feeder, min. One (1) 500 sheet paper drawer and print / scan configured.

	Group 2
	Document Feeder, min. two (2) 500 sheet paper drawers, and base cabinet.

	Group 3
	Document Feeder, min. two (2) 500 sheet paper drawers, basic freestanding staple / sort finisher and network print / scan configured.

	Group 4
	Document Feeder, min. four (4) 500 sheet paper drawers (or 2,000 sheet on-board capacity), basic freestanding staple / sort finisher.

	Groups 5 – 10
	Document Feeder, min. four (4) 500 sheet paper drawers (or 2,000 sheet on-board capacity), basic staple / sort finisher.


5.1.1. Installation and Environmental Requirements – Prior to order acceptance, Vendor(s) must advise Customer of any and all specialized installation and environmental Customer site requirements for the delivery and installation of contract equipment.  This information should include, but is not limited to the following:  Air conditioning; electrical requirements; special grounding; cabling requirements; space requirements; humidity and temperature limits, and; any other considerations critical to the installation.
5.1.2. Warranty – Equipment must carry a minimum 90 day warranty that it is free from defects in material and workmanship. If defects are identified, the Successful Vendor agrees to repair or replace defective parts promptly on a like-for-like basis without additional cost to the Customer. Any and all items failing during the warranty period will be replaced promptly free of charge. Upon significant failure, the warranty period will commence again for a minimum 90 additional days. Significant failure shall be determined by the State.
6. Additional Contract Considerations

The following items are additional contract considerations that are grouped into three major areas, additional charges, annual billing and Service Level Agreement.

6.1. Annual and Monthly Payments

6.1.1. If the State chooses annual lease payments for equipment, paid in advance by check, the discount will be five percent.
6.1.2. The discount for annual lease payments for equipment, paid in advance by credit card, will be two percent.

6.1.3. The State may pay monthly by credit card with no discount.
6.2. Service Level Agreement

6.2.1. Purpose
The purpose of the Service Level Agreement is to define service levels; liquidated damages for the performance of the service levels; as well as provide the Customer with a defined replacement process for equipment performing below expectations.

6.2.2. Defined Customer Service Levels

Vendors agree to maintain the following service levels defined below as targets: 

	Performance Criteria 
	Target Level 

	Average State-Wide Fleet Uptime 
	97% or Better 

	Average On-Site State-Wide Response Time 
	4 Hours or Less 


These service levels will be measured on a quarterly basis between Vendor and the State. Should vendors fail to maintain these levels of service, liquidated damages shall be awarded to the Customers of the State as a credit on the following period's service invoice. 

6.2.3. 
Calculation of Service Level Points 

Once per quarter, Vendor will produce reporting to be measured against the Service Level Agreement and points will be assigned according to the following chart: 

	
	
	Below
	Below
	Below
	Below

	
	Target Level
	Target 1
	Target 2
	Target 3
	Target 4

	
	
	96.9% -
	94.9% -
	92.9% -
	90.9% or

	Average Fleet Uptime
	97% or Higher
	95%
	93%
	91%
	lower

	Possible Points
	4
	3
	2
	1
	0

	
	
	Below
	Below
	Below
	Below

	
	Target Level
	Target 1
	Target 2
	Target 3
	Target 4

	
	4 or Less
	4.1- 5
	5.1-6
	6.1-7
	7.1 or more

	Average On-Site
	
	
	
	
	

	Response Time
	
	
	
	
	

	(in Hours)
	
	
	
	
	

	
	
	
	
	
	

	Possible Points
	4
	3
	2
	1
	0

	
	
	Below
	Below
	Below
	Below

	
	Target Level
	Target 1
	Target 2
	Target 3
	Target 4


These points will be added to produce a total Service Level score. This score will be used to determine the subsequent liquidated damage amount according to the following schedule where the liquidated damages can be up to 1% of   25%  (equating to a contract or calendar quarter ) of  annual pre-billing  for  Service.

6.3.4 
Liquidated Damage Level

Point assessment will begin 90 days after each unit has been delivered and accepted.

	
	Target 
	Below 
	Below 
	Below 
	Below 

	
	Level 
	Target 1 
	Target 2 
	Target 3 
	Target 4 

	Total Score 
	8-7 
	6-5
	4-3 
	2-1 
	0 

	Liquidated Damage/Award as a percentage of 
	0% 
	-0.25% 
	-0.50% 
	-0.75% 
	-1% 

	quarterly service 
	
	
	
	
	


The liquidated damage shall be awarded to the Customers of the State as a credit on the following period's service invoice.
6.3.5 
Machine Reliability
Vendors guarantee each machine will perform to manufacturer’s specifications within the maintenance agreement.
Should any unit fail to maintain monthly uptime expectations, excluding service calls caused by operator error, that system will be subject to replacement in accordance with the following: In the event Supplier has received two (2) requests for maintenance service on any particular machine in any consecutive thirty (30) day period, Supplier shall (i) repair the malfunctioning unit; and (ii) upon receipt of a third (3rd) request for maintenance service for such unit (unless any such maintenance is due improper use or operator error) promptly and in good faith work with the Customer to determine the cause of such failure, and upon mutual agreement replace the machine  on a like-for-like basis with then current technology. In addition, Supplier will be allowed 90 days from when the individual unit falls below the minimum uptime requirements to remedy any quality or reliability issues. A designated factory authorized technician must certify each unit's ability to produce acceptable impressions with acceptable uptime. The guarantee will remain in effect for the term of the contract or up to five (5) years from the date of purchase/lease, whichever is longer, provided the equipment has not been subjected to abuse or neglect and has been continuously covered by a Maintenance Contract. This replacement policy will remain in effect for the term of the contract and is subject to the Customer remaining current with supplier's payment requirements. 

7.0
Contract Administration/Billing

Vendors will have an administrative team dedicated to the State of Kansas Copier Contract.  This team will be responsible for all business related to the contract including, but not limited to:  ordering of new equipment, billing customers, answering billing related questions/issues, customer service, account reporting, ordering and shipping supplies and facilitation of equipment moves. 

